
East Wichel Neighbourhood Partnership Meeting - Minutes 
17th April 2012  
 
1) TV Charging Issues – FTTH 
 

 Paul Clarke from FTTH attended the meeting and provided the background to the 
situation – FTTH installed the equipment for Envoy and are now also responsible for 
collecting payment. 
 

 For residents who didn’t know about the annual charge, it was explained that this is 
the responsibility of the seller/ letting agent and it should be taken up with them. 
 

 Payment methods – further information will be provided at the next meeting 
 

 For those people for have had bad TV reception, FTTH are able to help with this 
because the reception in the area should be good. 
 

 For those who have TV points that do not work, they should talk to the developer as 
they need to ensure that TV points are connected. 
 

 Questions for FTTH: 
 
Q. Is contract for outside equipment only? 
R. Yes, internal problems can be reported to us, but the cost will be the householder’s 
responsibility.  Some houses do not have containment for the wires, and this should be 
resolved either by your housing provider or envoy.  FTTH will check this with Envoy and 
feedback to Ali Boulton and separate group. 
 
Q. Could we have a list of things to check before calling? 
R. We are looking into methods of arranging this for you. 
 
Q. Was it always planned that there would only be one supplier for phone/ internet lines? 
R. There can only be one supplier for the distribution system that we use, and this system 
is standard now for new build sites.  See The Light are trying to recruit other suppliers to 
come and use their network.  FTTH cannot speak for the supplier but we believe that the 
companies are holding out until there are more people on the site. 
 
Q. Sovereign should be covering the cost of the service as we were told that there would 
be greater choice of providers. 
R. FTTH are unable to answer this on behalf of Sovereign.   
 

 Rob (SBC): The system was installed because there was no television reception on 
the site therefore there is no TV without this service due to the planning constraints stating 
that there cannot be individual dishes.   
 

 An independent resident spoke to Virgin Media last week, they said that there were not 
enough people on the site currently, they are able to use the system, but it is not 
commercially viable.  Other residents have had similar responses from Sky and BT. 
 



Emma (SBC) explained that the reason for choosing this distribution system was because 
all providers could use it, rather than picking one provider like Sky, which would only be 
useable by that one supplier.  
 
Q. To Sovereign: Your handbook says that any shared system will be the responsibility of 
Sovereign, why are you not covering this? 
R. That refers only to shared aerials on blocks of flats and does not cover the supplying 
of a television service.  
 

 Problems with the internal equipment are causing problems because no one is taking 
responsibility for them, people are being sent from one company to another.   

 
Action: FTTH will look into how these problems can be reported.  Contact needs to initially 
be made by email, and a contact telephone number needs to be provided.  FTTH are 
responsible for problems with TV reception. 
 
Action: Brian Mattock (Local Councillor) stated that he would be happy to schedule a 
separate meeting to discuss all of the issues surrounding the TV and internet at which the 
council will mediate. This will be with all parties including SBC, Sovereign, Taylor Wimpey 
and FTTH and the outcome of this meeting will be fed back at the next residents’ meeting.  
Taylor Wimpey have already agreed to participate in the meeting. 
 
Q. If the council are placing planning constraints stating that satellite dishes cannot be 
erected, then the council should be covering the cost of the communal system.  As it stands 
we are paying two companies two fees for one service. 
R. This is something that can be discussed at the separate meeting as suggested by the 
local councillor. 
 

 The cut-off date for payment will be delayed until consultation with all the companies 
has taken place. 
 

 Payment can be made via BACS transfer as long as residents notify the company that 
they have paid in this way.   
 
Action: Details of how to pay will also be put on the council website. 
 
 
2) Becoming a Constituted Community Association 
 

 It was proposed that the Residents’ group becomes an official and recognised 
Community Association as this will allow us to get funding and for us to run our Community 
Centre as a charity. 
 

 The Meeting needs to adopt the constitution, agree the trustees and vote in the three 
main roles on the committee (chair, treasurer, secretary). 
 

 The Steering group has been through all of the relevant steps required to get to this 
point, including compiling the constitution. 
 



 Bob Johnson (SBC) gave a quick round up of the purpose of the community 
association. 
 

 A vote took place to adopt the constitution which was unanimously agreed and the 
following elections took place: 
 

o James Drury was elected as Chair of the Association 
o Karina Miller was elected as Treasurer of the Association 
o Charles Reeves was elected as Secretary 

 
o All the members of the Steering Group were voted in as Trustees of the Community 
Association Committee. 

 

 The next step is that the Trustees will sign their declarations and apply for charity 
status.  They will also take on responsibility for the new community centre. 
 
 
3) East Wichel Equipped Play Area  
 
Andrew Norris from the SBC came to discuss the new play area: 
 

 Four play areas are planned.  The most central one will be the first to be built; this is 
close to the school.  There is space at this site to do something really special. 
 

 This does need some work as it is not overlooked, so we need to create opportunities 
for surveillance, and we need to improve the links to where people live.  We will also need 
to do some planting to fit it into its surroundings. 
 

 We are looking to create valuable play spaces to maximise play value and not just put 
some equipment onto a bouncy surface. 
 

 Diagrams of the current plans were shown.  The planned vegetation was discussed; 
any planting would be mature trees and plants so that the finished product is delivered as 
soon as possible.  Some pictures of potential equipment were also shown. 
 

 Andrew Norris would like there to be a central piece to the play area that will be some 
sort of community sculpture which also has interactive play value.  Various examples of this 
were shown. 

 
Information leaflets were left and feedback would be gratefully received.   
The planning application will be started in the summer, with a hope to start building in 
November. 
 
Q. Is the access area to the river a danger? 
R. There is a risk, but it is a controlled one, putting in a barrier could actually cause more 
problems. 
 
Q. Can the area be mowed so that there is a flat grassed area where the children can 
play this summer whilst waiting for the building to start? 
R. This is a great idea and Andrew will look into it.  



 
Action: Follow-up regarding possibility of mowing an area for children to play on over the 
summer for next Residents’ Meeting 
 
Further questions can be discussed directly with Mr Norris. 
 
4) Taylor Wimpey Update 
 
Apologies given for missing previous meetings. 
 

 The Taylor Wimpey site compound is the only section that does not currently have 
detailed planning agreed and this will be completed later in the year. 
 

 Roads will not be completed until there is no further construction traffic due to be using 
them, the completion of roads will therefore be phased and has already started. 
 

 Construction on the district centre should begin in the summer this year. 
 
Q. When will the main convenience store be on-site? 
R. We are in talks with various operators, and no-one company has been agreed as yet.  
No other operators will be agreed, including the one for the blue fronted shop, until the 
operator for the main shop is settled.  A shop will not be open until 12 months after building 
has started. 
 
Q. It is unfair to expect us to continue without a shop for another year. 
R. The operators who are currently interested in the smaller units will not commit until 
they know what the larger shop will be. 
 
Q. Can’t the shop be leased short term? 
R. This is not commercially viable for the operators. 
 

 A community shop was proposed by the local councillor, at which point the issue of 
funding was raised.  The possibility of applying for a lottery grant was proposed but it was 
explained that so far no-one has agreed to be the person to make the application.  
 

 A gentleman from a community shop elsewhere in Swindon spoke about running their 
shop.  Their turnover is approximately £20,000 per year and costs are approximately 
£5,000. 
 
Volunteers came forward and discussed this further after the meeting. 
 
Q. Would Taylor Wimpey be willing to loan the use of a shop unit for a year so that we 
can set up a community shop? 
R. If there is a real desire for this to happen then Taylor Wimpey will look into it. 
 
Locality Officer (SBC) offered support to this scheme.  A separate meeting to get this 
underway will be organised.  
 
Action: Meeting to be arranged and update on progress provided for next Residents’ 
Meeting 



5) Partner Updates  
 

 Council 
Design codes – all the plans were displayed and are also available on line.  The councillors 
will be available at the end for further discussion. 
 

 Police 
Neighbourhood watch – the police were available to discuss the scheme and any further 
issues after the meeting. 
 
6) Residents’ Issues 
 

 Parking 
On East Wichel way, there is difficulty in seeing along the road and negotiating around the 
parked cars.  This needs further discussion, and feedback on this will be gratefully received. 
 

 Road signs and markings 
Some of these have now been put in, however the painted road markings have been 
painted incorrectly, with the painted markings suggesting the opposite to the road signs. 
The council are looking into this. 
 

 Traffic Lights 
The traffic lights also need to be discussed. 


